
 

 

 

 

WARRANTY TERMS 

The design of these tools has been developed from the outset, considering all EU standards and 
restrictions, with a focus on user convenience and service. We also assure you that these tools have been 
manufactured using the most modern production methods and the highest quality materials and have 
been tested before leaving the factory in accordance with the strictest EU quality control specifications. 

All CRISCO nailers and pneumatic tools are covered by a ONE-YEAR WARRANTY from the date of purchase 
on all components, except consumables [Driver blades, O-rings, bumpers)]. Any component found to be 
defective due to workmanship or its material, within the warranty period, will be replaced free of charge. 
Inspection, disassembly, repair, and reassembly of the tool will also be carried out free of charge. 

This warranty becomes void, if the tool has not been used properly or has been misused, has been operated 
under adverse conditions (high air pressure, poor or no lubrication, high humidity levels, etc.), has been 
used with the wrong type of fastening material, has been tampered with for repair or modification outside 
our authorized service center, or has not been properly maintained. If it is determined that the damage was 
not caused by a manufacturing defect, the purchaser will be charged for all expenses (inspection, 
disassembly, spare parts, repair, reassembly). 

Tools under warranty must be sent to the company’s authorized service center, at the purchaser’s expense 
and risk, accompanied by proof of purchase and a written description of the problem or complaint. After 
repair, the tools are returned under the same terms. 

No other claims beyond those stated in this warranty document for the repair of power tools are valid. A 
warranty claim does not extend or renew the warranty period of the tool. 

The manufacturer and its representative bear no responsibility for any damage or loss of profit due to 
interruption of business activities caused by the product or by a non-functional product. The manufacturer 
and its representative are not liable for any form of injury or for incidental, accidental, special, or 
consequential damage to persons or property arising from the use (or during the use) of the tool. 

 


